Vedecko/umelecko-pedagogicka charakteristika osoby -

Research/art/teacher profile of a person :

Tlagivo VUPCH uréuje $truktiru dat Vedecko/umelecko-pedagogickej charakteristiky osoby pre spracovanie priloh Ziadosti SAAVS.
The form determines the data structure of the Research/art/teacher profile of a person. It is used for processing the annexes to the Slovak

Accreditation Agency for Higher Education (SAAHE) applications.

|Détum poslednej aktualizacie / Date of last update:

30.09.2026

I. Zakladné udaje / Basic information

1.1 Priezvisko / Surname Benkova

1.2 Meno / Name Eva

1.3 Tituly / Degrees doc., Mgr. , PhD.
1.4 Rok narodenia / Year of birth 1977

1.5 Nazov pracoviska / Name of the workplace

Katedra interkulturnej komunikacie, Fakulta manazmentu,
ekonomiky a obchodu, PreSovska univerzita v PreSove

1.6 Adresa pracoviska / Address of the workplace

Ul. Konstantinova 16, 080 01 PreSov

1.7 Pracovné zaradenie / Position

1.8 E-mailova adresa / E-mail address

eva.benkova@unipo.sk

1.9 Hyperlink na zaznam osoby v Registri zamestnancov vysokych
$kol
/ Hyperlink to the entry of a person in the Register of university staff

https://www.portalvs.sk/regzam/detail/23266

Skole

1.10 Nazov $tudijného odboru, v ktorom osoba pésobi na vysokej

/ Name of the study field in which a person works at the university

ekonémia a manazZzment

1.11 ORCID iD *

0000-0002-7634-6070

Il. Vysokoskolské vzdelanie a d’alSi kvalifikaény rast

| Higher education and further qualification growth

Il.a Nazov vysokej $koly alebo institucie /

Il.c Odbor a program /Study field

University of Presov in PreSov, Faculty of
Management and Business

Name of the university or institution I (et ezy and programme
Vychova a vzdelavanie
dospelych v Specializacii
. i . i « P . « . - Personalny manazment -
I1.1 Vysokoskolské vzdelanie prvého | PreSovska univerzita v PreSove, Filozoficka Anglicky jazyk a literatura
stupfia / First degree of higher fakulta / University of PreSov in PreSov, 2000 Vychova a vzdelévanie !
education Faculty of Arts dospelych v $pecializécii
Personalny manazment -
Anglicky jazyk a literatura
Vychova a vzdelavanie
dospelych v Specializacii
. ) . « P . " . _ Personalny manazment -
I1.2 Vysokogkolské vzdelanie PreSovska univerzita v PreSove, Filozoficka Anglicky jazyk a literatira
druhého stupria / Second degree of |fakulta / University of PreSov in Presov, 2000 Vvehova a vzdelévanie !
higher education Faculty of Arts dy ; P
ospelych v $pecializacii
Personélny manazment -
Anglicky jazyk a literatura
1.3 Vysokoskolské vzdelanie treticho | PreSovska univerzita v PreSove, Filozoficka vSeobecna jazykoveda,
stupia / Third degree of higher fakulta / University of Presov in PreSov, 2014 vSeobecna jazykoveda /,
education Faculty of Arts general linguistics
PreSovska univerzita v PreSove, Fakulta 3.3.15. manasment
1.4 Titul docent / Associate professor manaZmentu, ekonomiky a obchodu / 2024 manazment / 3.3.15.

management, management

11.5 Titul profesor / Professor




11.6 Titul DrSc. / Doctor of Science
(DrSc.)

lll. Suc¢asné a predchadzajuce zamestnania / Current and previous

employment

lll.a Zamestnanie-pracovné zaradenie / Occupation-
position

11l.b Institacia / Institution

lll.c Casové vymedzenie /
Duration

odborny asistent

Fakulta manazmentu, ekonomiky a obchodu,
Presovska univerzita v PreSove, Katedra
turizmu a hotelového manazmentu (7TKTH) /
Faculty of Management and Business,
University of Presov in PreSov, Department of
Tourism and Hotel Management (7KTH)

2005 - 2005

odborny asistent

PreSovska univerzita v PreSove, PreSovska
univerzita v Presove, Ustav jazykovych
kompetencii (9UJK) / University of PreSov in
PreSov, University of PreSov in PreSov, Institute
of language competences (9UJK)

2006 - 2011

docent, prodekan pre zahranicie

Fakulta manazmentu, ekonomiky a obchodu,
Presovska univerzita v PreSove, Katedra
interkultarnej komunikacie (7KIK) / Faculty of
Management and Business, University of
PreSov in PreSov, Department of Intercultural
Communication (7KIK)

2014 - 2029

IV. Rozvoj pedagogickych, odbornych, jazykovych, digitalnych a inych

zruénosti

| Development of pedagogical, professional, language, digital and other skills

IV.a Popis aktivity, nazov kurzu (ak iSlo o kurz), iné
/Activity description, course name, other

1IV.b Nazov institlcie / Name of the institution

IV.c Rok / Year

Nemecky jazyk

Statna jazykovéa $kola PreSov

1999

Taliansky jazyk

PreSovska univerzita v PreSove

2025

V. Prehl'ad aktivit v ramci pedagogického posobenia na vysokej Skole

| Overview of activities within the teaching career at the university

V.1. Prehlad zabezpecovanych profilovych Studijnych predmetov v aktudlnom akademickom roku podra Studijnych programov / Overview of the
profile courses taught in the current academic year according to study programmes

V.1.a Nazov profilového predmetu /
Name of the profile course

V.1.b Studijny program /
Study programme

V.1.c Stupen /
Degreee

V.1.d Studijny odbor /
Field of study

V.2. Prehlad o zodpovednosti za uskuto¢riovanie, rozvoj a zabezpecenie kvality Studijného programu alebo jeho ¢asti na vysokej Skole v
aktualnom akademickom roku / Overview of the responsibility for the delivery, development and quality assurance of the study programme or its

part at the university in the current academic year *

V.2.a Nazov $tudijného programu / Name of the study programme

V.2.b Stuperi /
Degree

V.2.c Studijny odbor / Field of
study




V.3. Prehlad o zodpovednosti za rozvoj a kvalitu odboru habilitacného konania a inauguraéného konania v aktudlnom akademickom roku /
Overview of the responsibility for the development and quality of the field of habilitation procedure and inaugural procedure in the current
academic year

V.3.a Nazov odboru habilitacného konania a inauguraéného konania / V.3.b Studijny odbor, ku ktorému je priradeny /
Name of the field of habilitation procedure and inaugural procedure Study field to which it is assigned

V.4. Prehlad vedenych zavereénych prac / Overview of supervised final theses

V.4.b Diplomové (druhy
stupen)/
Diploma (second degree)

V.4.a Bakalarske (prvy stuperi)
/ Bachelor's (first degree)

V.4.c Dizertacné (treti stuperi)
/ Dissertation (third degree)

V.4.1 Pocet aktualne vedenych prac 2 3 0
/ Number of currently supervised theses
V.4.2 Pocet obhajenych prac 64 13 0

/ Number of defended theses

V.5. Prehlad zabezpecovanych ostatnych $tudijnych predmetov podfa $tudijnych programov v aktualnom akademickom roku / Overview of other
courses taught in the current academic year according to study programmes

V.5.a Nazov predmetu V.5.b Studijny program V.5.c Stupen V.5.d Studijny odbor
/ Name of the course / Study programme /Degree /Field of study

obchodny manazment a
marketing / Business 1.
Management and Marketing

ekonémia a manazment /
Economics and Management

Prezentaéné a komunikacné zru¢nosti
obchodného manazéra

Presentation and Communication Skills of|
a Sales Manager / Presentation and
Communication Skills of a Sales Manager

Diplomovy projekt | / Zavereéna staz I /
Diploma Thesis Project I / Final Internship
/

Neuro komunikacia v manaZzmente a
marketingu / Neurocommunication in 1.
Management and Marketing

3.3.15. manazment / 3.3.15.
management

VI. Prehlad vysledkov tvorivej €innosti / Overview of the research/artistic/other

outputs

VI.1. Prehlad vystupov tvorivej ¢innosti a ohlasov na vystupy tvorivej €innosti
/ Overview of the research/artistic/other outputs and the corresponding citations

VI.1.b Za poslednych Sest rokov

Wtz Bl Ol / Over the last six years

VI.1.1 Pocet vystupov tvorivej ¢innosti / Number of the

research/artictic/other outputs 131 60

VI.1.2 Pocet vystupov tvorivej ¢innosti registrovanych v databazach Web of
Science alebo Scopus / Number of the research/artictic/other outputs 17 14
registered in the Web of Science or Scopus databases

VI1.1.3 Pocet ohlasov na vystupy tvorivej ¢innosti / Number of citations

corresponding to the research/artictic/other outputs 131 108

VI.1.4 Pocet ohlasov registrovanych v databazach Web of Science alebo
Scopus na vystupy tvorivej ¢innosti / Number of citations registered in the |88 74
Web of Science or Scopus databases

V1.1.5 Pocet pozvanych prednasok na medzinarodnej a narodnej Grovni /
Number of invited lectures at the international, national level

VI.2. Najvyznamnejsie vystupy tvorivej ¢innosti / The most significant research/artistic/other outputs s




Vv3: Cldnok 1008886 | Identification of the effects of neuro-linguistic programming techniques in managerial
environment in the context of gender differences [print, elektronicky dokument] / Birknerova, Zuzana [Autor,
PUPFMMP, 25%] ; Benkova, Eva [Autor, PUPFMIK, 25%] ; Lajcin, Daniel [Autor, 25%] ; Urbanski, Mariusz [Autor,
25%]. - [eng]. - [OV 080]. - [SO 6213]. - [article]. - [reviewed)]. - DOI 10.17512/pjms.2022.26.2.04. - sign FM-22
279/22. - SCO. - In: Polish Journal of Management Studies [print, elektronicky dokument]. - ISSN 2081-7452. -
Roc. 26, ¢. 2 (2022). - Czestochowa : Wydzial Zarzadzania, s. 60-74. . Citacie: 0

ADC Implementing the concept of neurolinguistic programming related to sustainable human capital development
[elektronicky dokument] / Miroslav Frankovsky, Zuzana Birknerova, Rébert Stefko, Eva Benkova. - In:
Sustainability [elektronicky dokument]. - ISSN 2071-1050. - Ro¢. 11, ¢. 15 (2019), s. 1-11. Citacie: 9

Factors affecting the use of balanced scorecard in measuring company performance [elektronicky dokument] / Eva
Benkova, Peter Gallo, Beata Balogova, Jozef Nemec. - In: Sustainability [elektronicky dokument]. - ISSN 2071-
1050. - Ro¢. 12, &. 3 (2020), s. 1-18. Citacie: 61

V1, AAA Consumer and business behaviour in the context of NLP [print], Birknerova Zuzana (20%), Benkova Eva
(20%), Tomkova Anna (20%), Pethé Tatiana (20%), Ondrijova Ivana (20%), Chisinau : Lambert Academic
Publishing, 2021, 77 s., ISBN: 978-620-2-05512-3 . Citacie: 0

V1, AAA Coaching for Human Capital Development/Zuzana Birknerova [30%)], Eva Benkova [30%)], Daniel Lajéin
[30%]; Recenzenti Prof. Pantelis Kyrmizouglou, Prof. Sebastian Kot, MScEng, PhD, DSc, Cambridge Scholars
Publishing, Lady Stephenson Library, Newcastle upon Tyne, NE6 2PA, UK, 2023, 120 s., ISBN (10): 1-5275-0470-

0, ISBN (13): 978-1-5275-0470-7. Citacie: 0

VI.3. Najvyznamnejsie vystupy tvorivej ¢innosti za ostatnych Sest rokov / The most significant research/artistic/other outputs over the last six

years ¢

V3: Clanok 1008886 | Identification of the effects of neuro-linguistic programming techniques in managerial
environment in the context of gender differences [print, elektronicky dokument] / Birknerova, Zuzana [Autor,
PUPFMMP, 25%] ; Benkova, Eva [Autor, PUPFMIK, 25%)] ; Lajcin, Daniel [Autor, 25%] ; Urbanski, Mariusz [Autor,
25%]. - [eng]. - [OV 080]. - [SO 6213]. - [article]. - [reviewed)]. - DOI 10.17512/pjms.2022.26.2.04. - sign FM-22
279/22. - SCO. - In: Polish Journal of Management Studies [print, elektronicky dokument]. - ISSN 2081-7452. -
Ro¢. 26, ¢. 2 (2022). - Czestochowa : Wydzial Zarzadzania, s. 60-74. . Citacie: 0

Factors affecting the use of balanced scorecard in measuring company performance [elektronicky dokument] / Eva
Benkova, Peter Gallo, Beata Balogova, Jozef Nemec. - In: Sustainability [elektronicky dokument]. - ISSN 2071-
1050. - Ro¢. 12, &. 3 (2020), s. 1-18. Citacie: 61

V1, AAA Consumer and business behaviour in the context of NLP [print], Birknerova Zuzana (20%), Benkova Eva
(20%), Tomkova Anna (20%), Pethé Tatiana (20%), Ondrijova Ivana (20%), Chisinau : Lambert Academic
Publishing, 2021, 77 s., ISBN: 978-620-2-05512-3 . Citacie: 0

V1, AAA Coaching for Human Capital Development/Zuzana Birknerova [30%)], Eva Benkova [30%)], Daniel Lajéin
[30%]; Recenzenti Prof. Pantelis Kyrmizouglou, Prof. Sebastian Kot, MScEng, PhD, DSc, Cambridge Scholars
Publishing, Lady Stephenson Library, Newcastle upon Tyne, NE6 2PA, UK, 2023, 120 s., ISBN (10): 1-5275-0470-
0, ISBN (13): 978-1-5275-0470-7. Citacie: 0

VI.4. Najvyznamnejsie ohlasy na vystupy tvorivej ¢innosti / The most significant citations corresponding to the research/artistic/other outputs

1.

VI.5. Ugast na riedeni (vedeni) najvyznamnejsich vedeckych projektov alebo umeleckych projektov za poslednych $est rokov / Participation in

conducting (I

eading) the most important research projects or art projects over the last six years @

1.

GAMA 21/2, Slovensko, 2021- 2021 “Vyskum v oblasti vybranych atributov neuromarketingu a neurolingvistického
programovania v kontexte obchodného spravania“— veduci projektu, projekt bol ispesne ukonceny

South Africa, Germany, Hungary, Poland, Estonia 2021 — 2023, medzinarodny projekt ,Assessment of readiness

2. and level of technology use of 4IR for small businesses and government” — spolurieSitel, projekt bol ispesne
ukonc&eny
KEGA 018PU-4/2023, Slovensko 2023 — 2025 ,, Tvorba tréningového programu rozvoja podnikatelskych zru¢nosti

3. a metakognitivnych schopnosti v kontexte eliminacie Dunnig- Krugerovho efektu®, spolurieSitel, projekt bol
uspesne ukonceny

4 VEGA 1/0428/23, Slovensko, 2023 — 2026 ,,Vyskum podvedomych reakcii zakaznikov s vyuZitim eye-trackingu a

' dalSich nastrojov tvoriacich neuromarketingové in§trumentarium®, spoluriesitel.
5 KEGA 026PU-4/2026, 1.1.2026 - 31.12.2028 "Inovativny tréning persuazie a vyjednavania pre rozvoj

manazérskych zrucnosti", spolurisitel




VII. Prehlad aktivit v organizovani vysokoskolského vzdelavania a tvorivych

¢innosti ° / Overview of organizational experience related to higher education
and research/artistic/other activities

VIll.a Aktivita, funkcia / Activity, position

VII.b Nazov institucie, grémia
/ Name of the institution, board

Vll.c Casové vymedzenia
posobenia / Duration

Prodekan pre zahrani¢né vztahy FMEO 2015 - trva

Clen rady pre zahraniéie a vonkajsie vztahy PreSovska univerzita v PreSove 2015 - trva

Predseda organizacného vyboru Konferencie

Economics, Management and Business 2023 FMEO 2022 - 2023

Exegutivg Editor - Journal of Management and FMEO 2021 - trvé

Business: Research and Practice

Clerz rady pre kvalitu FMEO Presovskej univerzity v EMEO 2021 - trvé

PreSove

; Journal of Engineering and Management

Clenka edicnej rady ¢asopisu Sciences (IJEMS). ISSN: 2498-700X, 2021 - trva
University of Debrecen, Madarsko

Clenka vedeckej rady FMEO FMEO 2025 - trva

Clenka vedenia a kolégia FMEQ FMEO 2015 - trva

VIII. Prehl'ad zahrani¢nych mobilit a p6sobenia so zameranim na vzdelavanie a tvorivu

¢innost v studijnom odbore / Overview of international mobilities and visits oriented on

education and research/artistic/ other activities in the given field of study

VIll.a Nazov institucie
/ Name of the institution

VIIl.b Sidlo intiticie
/ Address of the institution

VIil.c Obdobie trvania
podsobenia/pobytu (uviest
datum odkedy dokedy trval
pobyt) / Duration (indicate
the duration of stay)

VIII.d Mobilitna schéma,pracovny
kontrakt, iné (popisat)/ Mobility
scheme, employment contract, other
(describe)

Escola Universitaria Mediterrani

Barcelona, Spanielsko

5.5.2026 - 8. 5. 2026

Erasmus+ training staff mobility

Cyprus University of Technology

Limassol, Cyprus

17.3. - 21.3. 2025

Erasmus+, teaching mobility

Universita Europea di Roma Rim, Taliansko

25.2.-29. 2. 2024

Erasmus+, teaching mobility

College Center for Business

Studies in Kiseljak online

Kiseljak, Bosna a Hercegovina -

15.6. 2021 - 16.6. 2021

Erasmus+, staff mobility -
virtualna mobilita

Instituto Politécnico de Santarém

Santarém, Portugalsko - online

11.5. 2021 - 14.5. 2021

Erasmus+, staff mobility -
virtuélna mobilita

Vysoka skola obchodni, Praha

Praha, Ceské republika - online

13.4. - 15. 4. 2021

Erasmus+, staff mobility, -
virtuédlna mobilita

Alexander Technological
Educational Institute of
Thessaloniki

Thessaloniki, Grécko

1.4. 2019 - 5.4. 2019

Erasmus+, staff training mobility

Akademie Sting

Brno, Ceska republika - online

16.4.2018 — 19.4.2018

Erasmus+, teaching mobility

IX. Iné relevantné skutocnosti / Other relevant facts «

IX.a Ak je to podstatné, uvadzaju sa iné aktivity suvisiace s vysokoskolskym vzdelavanim alebo s tvorivou ¢innostou / If relevant, other activities
related to higher education or research/artictic/other activities are mentioned

Predsednicka organizacného vyboru Medzinarodnej vedeckej konferencie Economics, Management and Business 2025
Predsednicka organizacného vyboru Medzinarodnej vedeckej konferencie Economics, Management and Business 2023
Clenka organizaéného vyboru Medzinarodnej vedeckej konferencie Economics, Management and Business 2018 Clenka
organiza¢ného vyboru Medzinarodnej vedeckej konferencie Economics, Management and Business 2016 Organizovanie

Blended Intensive Programme 2023 Organizovanie Blended Intensive Programme 2024 Organizovanie Blended Intensive




Programme 2026 Organizovanie zahrani¢nej praxe studentov - 2015 - trva STRIEBORNA MEDAILA rektora PU v PreSove za
vyznamny prinos pre rozvoj PreSovskej univerzity v PreSove 2025 BRONZOVA MEDAILA rektora PU v Presove za vyznamny
prinos pre rozvoj PreSovskej univerzity v PreSove 2021 CENA REKTORA za vedecké prace v karentovanych casopisoch v
skupine vednych odborov ekonomické a manazérske vedy za rok 2019

Poznamky / explanatory notes

Vysoka skola spracuje a vo vnutornom systéme vedie informacie v rozsahu nie mensom ako VUPCH vsetkych uéitel'ov
Studijného programu.

VUPCH o0s6b zabezpecujtcich profilové predmety Studijného programu alebo 0sdb zodpovednych za rozvoj a zabezpecenie
kvality odboru habilitaéného konania a inauguraéného konania priklada k prislusnej ziadosti.

The institution processes, and in its internal system, administers the information about all teachers of a study programme to an
extent no less than the Research/art/teacher profile (RATP). The RATP of the persons responsible for profile courses of the

2 study programme, or the persons responsible for the development and quality assurance of the field of habilitation and
inaugural procedures is attached to the corresponding application.

3. Nepovinna polozka / Optional item.

4. Podra ¢l. 6 odsek 4 Standardov pre $tudijny program. / According to Art. 6 para. 4 of the Standards for the Study Programme.

5 Maximalne pét’ najvyznamnejsich vystupov, ak je VUPCH prilohou ziadosti. / Maximum of five most significant outputs, if
' the RATP form is attached to the application.

6 Maximalne pét’ najvyznamnejsich vystupov za ostatnych Sest’ rokov, ak je VUPCH prilohou Ziadosti. / Maximum of five most
' significant outputs over the last six years, if the RATP form is attached to the application.

7 Maximalne pét’ najvyznamnejsich ohlasov, ak je VUPCH prilohou ziadosti. / Maximum of five most significant citations, if

the RATP form is attached to the application.

Maximalne pat’ najvyznamnejsich projektov, ak je VUPCH prilohou Ziadosti. Okrem nazvu a stu¢nej charakteristiky projektu
sa uvadza druh Ucasti (v slovenskom aj anglickom jazyku), ak je mozné, hyperlink na projekt a jeho vystupy a ohlasy. /

8. Maximum of five most significant projects, if the RATP form is attached to the application. In addition to the name and brief
characteristics of the project, the type of participation is indicated (in Slovak and in English), if possible, a hyperlink to the
project and its outputs and citations are stated as well.

Napr. akademické funkcie, ¢lenstva v redakénych radach a vo vedeckych, odbornych a profesijnych spolo¢nostiach. / E.g.
academic positions, memberships in editorial boards and in scientific and professional societies.

10. Maximalne 1800 znakov, ak je VUPCH prilohou ziadosti. /Maximum of 1800 characters, if the RATP form is attached to the




